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Total number of calls to surgery:

Items issued via preseription:

a
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Appointments - Total:

Administrative Communications Issued (letters/emails):

10,712

T 241 (10471)

Number of calls answered within two minutes:

58,695 .

Referrals Made:

2,016 Q

Text Messages Sent and Received:

6 737

-277 (7,014)

Appointments - Seen:

5,991

1 2,005 (3,986)

1,175

1 147 (1,028)

6,400 (95%)
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Number of calls abandoned:
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Meds3s Issued:
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Total digital requests submitted to practice:

Appointments - DNA:
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1,894

1 589 (1,305)

531

T 7 (5249

12,124

1 889 (11,235)

337 (5%)

V -47 (384)
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